Subject: Big Changes Coming to TheTVDB

Our v4 API launch timeline, upcoming features, and new ways to access the API

Hello,

There are some big changes coming for TheTVDB that will affect both developers and our end users,
most notably our brand new API (“v4”). With the launch of this new API fast approaching, we wanted
to give an overview of all of these changes.

Two Models for API Access

There are now two ways to access TheTVDB API. Each company, platform, or project will have the
ability to select their preferred method of access. This decision will ultimately be up to the developers
of the projects themselves, so if you are an end user, you'll need to wait for the platform/software you
use to announce any changes regarding your access.

Licensed

This is the way things work now. Companies and projects enter into a contract with us and are given an
API key. License fees are based primarily on usage, company size, and how the data is used.

Example: Mobile apps & websites
User-Supported

This is new. Some companies can’t or don’t want to license API access directly, and have requested
that we pass along any cost to end users. We have determined an approach that will keep this
affordable and accessible for all, detailed below.

Example: Synology Video Station
A note for Plex users: TheTVDB is in ongoing active discussions with Plex. Please stay tuned for more

information if you are an end user of Plex.
User Subscriptions

User subscriptions are global, and not tied to a specific API key. This means that if, as an end user, you
use three projects that make use of TheTVDB API, your subscription will grant access for any of them
that choose the user-supported model.

Important Notes

* A subscription is required ONLY if the project/software you're using has indicated so —
although we’d love for you to support the site anyway.



* Subscribing will grant you a unique PIN, which will be entered into the software you use.

* User subscriptions will be $11.99/year.

* Subscriptions will also include an ad-free site experience, a warm fuzzy feeling in your heart,
and future incentives that we’re planning.

While we believe this to be a reasonable subscription fee, we understand that some of you may prefer
another approach. With that in mind, we’ll also allow users to earn a free annual subscription by
contributing quality data to the site, like missing IDs, translations, and artwork. We’ll provide
additional details concerning this model in the coming months.

Learn more about user subscriptions

v4 API Launch

Our relaunch of the site last October included a completely restructured database, and we’ve been
adding features and functionality to it ever since. Our current and previous APIs are based on the old
version of the database, and as a result are not only costly to operate, but don’t expose most of the new
features. The v4 API fixes that and gives access to everything.

Important Notes

* The v4 API will launch the week of 11/9.

* All previous API versions will be deprecated approximately 6 months later, at the end of March
2021. This will allow projects time to convert.

* Later in 2021, we’ll be adding writable interfaces to the API, allowing projects to push data
back into the site.

* Developers will need to create a new key for v4, which can be done from your TheTVDB
dashboard under API Keys.

» The v4 API is NOT backwards compatible.

New Features and Functionality
While some of these features have been available on the site since last October, they haven't been
available in our API until now.

Tagging & Taxonomy

Our new flexible tagging system includes a hierarchy of data that is more useful than free-form
tagging, and currently includes information like time era, series structure, social issues, character
professions, and more. Tags can be recommended by users on the site so this offering will quickly
expand.

Expanded Search Functionality


https://u10505776.ct.sendgrid.net/ls/click?upn=xMYYCP13hVd-2BZPpbVcMPHZDekk5y2GMcdF7qNQ4OsLvGudHxMFPNI-2Ba1mK-2FVp0Ko9Rxq_KbEjS7otWo9cjcReLKW3lX4Vti-2F5BCkDSQOespiSiBtzMcOoQN-2B6ZN5pyIsD66clOOlOz2ITkz6banCrO18fALOqMwjxtbzS9Uo6x6NLsYpIyMp-2FdiSmdta7SGAGkR5ymb-2BktQrGFv54x-2BIhsES-2Fe5epHqRjqt5JL3Pw9SvdFjXDUwUrdqwoHr9zv-2Be7otGdudw3-2B8MasEGWm4HbQTzFlN5hUSMdDDvb8xncAIrA33e0udx9P660fgbh333JbUAzzs8byzKyq646TnZHVQ1Mqp4sjN4iNkKFVRvs1sIBgFG9Lej6EN-2Fx3RhpPxcQ7gIYZUUOW3EK6DH19YDBuEKbweQGmd91zyQG53xGYG-2BtEgzXxum3lSGyvwLYrZ3EZrReIYqyuSpzjoGcFsGdlcGkgOAaSISlhXZl2VWLJKvfhvUIX2EqmxaZUAqgJuhZe6Xu

Flexible Seasons

Supporting DVD and absolute orders as
we’ve always done, but also supporting
multiple official popular orders (for
example, Money Heist being completely
recut for Netflix).

Awards

We’re now tracking popular awards for
both series and movies, including both
nominees and winners.

Lists and Franchises

Fully translatable and sorted, allowing
access to official franchises like MCU and
Arrowverse.

Expanded Company Support

Companies will be expanded from studio,
production company, and network to also
include other relevant info like special
effects studio. Plus company relationships,
rebrands, and the ability to store co-
productions on series and movies.

Expanded Content Ratings

Content ratings, previously displayed as
parental guidelines, are now expanded from
the US rating systems to all official
international systems.

Also...

Many more features have been added and will be available in the v4 API. We’ve launched a new_
ticketing system in an effort to deprecate our forums. This will streamline responses from our
moderators, prevent requests from being overlooked or handled incorrectly, and give better insight into
potential improvements on the site itself. The ticketing system also holds our comprehensive
Knowledgebase, which will be referenced throughout the site. Additionally, we have implemented
UserReport, a software where you can upvote and make improvement suggestions to the site.



https://u10505776.ct.sendgrid.net/ls/click?upn=xMYYCP13hVd-2BZPpbVcMPHWXmWi6nGswy8CMLQR5UykuvCO0z6F-2Fkm54Y-2BWubCUa2b8FxTj0-2FeuyOIspjEcPcbYjLphAwGBQjPE0OxXi9qNBkdbHFqfMcC8xOoRF2rmgRL5cR_KbEjS7otWo9cjcReLKW3lX4Vti-2F5BCkDSQOespiSiBtzMcOoQN-2B6ZN5pyIsD66clOOlOz2ITkz6banCrO18fALOqMwjxtbzS9Uo6x6NLsYpIyMp-2FdiSmdta7SGAGkR5ymb-2BktQrGFv54x-2BIhsES-2Fe5epHqRjqt5JL3Pw9SvdFjXDUwUrdqwoHr9zv-2Be7otGdudw3-2B8MasEGWm4HbQTzFlN5hUSMdDDvb8xncAIrA33dBIvCic2GWvjU9mslSvNIRFcAhmeu1DSQRirL-2B0b7C5Rud2NHF8DIhS4z9QyZC6qf7cwj4ExD48ZLnGQbvCGjDwHU5V9eQOXObyg3cgTkSZ0nkyDHeEaG1JGs-2B-2FyBzVKgcKuJh1LJ36QqbuYPHSkvYcjiSxlaXlWGgrDRuQ5j8xytfNIH6GY-2Fs2yp1B6BVccZlESIKIFLT-2F8BtPRRlqG7-2F
https://u10505776.ct.sendgrid.net/ls/click?upn=xMYYCP13hVd-2BZPpbVcMPHUvnWmyUF4fH-2BFtUn4cEuS7X4mhRJf643-2BMdgbRYfPnsZ6gj4Zxfq2v9QYAdiESUhw-3D-3Dp8aj_KbEjS7otWo9cjcReLKW3lX4Vti-2F5BCkDSQOespiSiBtzMcOoQN-2B6ZN5pyIsD66clOOlOz2ITkz6banCrO18fALOqMwjxtbzS9Uo6x6NLsYpIyMp-2FdiSmdta7SGAGkR5ymb-2BktQrGFv54x-2BIhsES-2Fe5epHqRjqt5JL3Pw9SvdFjXDUwUrdqwoHr9zv-2Be7otGdudw3-2B8MasEGWm4HbQTzFlN5hUSMdDDvb8xncAIrA33crocNegMlkp-2F08V8aFhoQKyUQswRxHlBBP0HcObzp9cFZxqxtOYZ8kdbVy5SaUalG-2FRA-2FPPpbNi408OxaAzae66IEbr91Qq7PlaNSwr8M8EFd4dXwPs3R0HwWickP4drhNe2rRq6QUTgiW1DY60EwyhqVJx3KU9sg7Cu8gXXPQCc56-2BsRq4snpkBM5f-2B65hcnfkJFWq2ypEPct3PvllbBc
https://u10505776.ct.sendgrid.net/ls/click?upn=xMYYCP13hVd-2BZPpbVcMPHUvnWmyUF4fH-2BFtUn4cEuS4vZf0zjVnCZF748t8G-2BNVBvo54_KbEjS7otWo9cjcReLKW3lX4Vti-2F5BCkDSQOespiSiBtzMcOoQN-2B6ZN5pyIsD66clOOlOz2ITkz6banCrO18fALOqMwjxtbzS9Uo6x6NLsYpIyMp-2FdiSmdta7SGAGkR5ymb-2BktQrGFv54x-2BIhsES-2Fe5epHqRjqt5JL3Pw9SvdFjXDUwUrdqwoHr9zv-2Be7otGdudw3-2B8MasEGWm4HbQTzFlN5hUSMdDDvb8xncAIrA33e6pFJ8zzsIAhWz1uAty0q-2FI8KKlTJsBgTDduSctNaomAo08P42nSkElBlafTQuR2JSon8ITYhvc5fSyAMXvjFyEcT7jynQs9vrgjPFIP1Ldc8rrTq-2FNkq7wmyBrwM5yX-2BGa0dp3MenRMyfe-2BAJL8U7-2FVmDWMiQEFWuiL1q4RrH6fimcSNJPJ2uJMZbnIXTKKeggtbjCvGqReiUn9wXIKLz
https://u10505776.ct.sendgrid.net/ls/click?upn=xMYYCP13hVd-2BZPpbVcMPHUvnWmyUF4fH-2BFtUn4cEuS4vZf0zjVnCZF748t8G-2BNVBvo54_KbEjS7otWo9cjcReLKW3lX4Vti-2F5BCkDSQOespiSiBtzMcOoQN-2B6ZN5pyIsD66clOOlOz2ITkz6banCrO18fALOqMwjxtbzS9Uo6x6NLsYpIyMp-2FdiSmdta7SGAGkR5ymb-2BktQrGFv54x-2BIhsES-2Fe5epHqRjqt5JL3Pw9SvdFjXDUwUrdqwoHr9zv-2Be7otGdudw3-2B8MasEGWm4HbQTzFlN5hUSMdDDvb8xncAIrA33e6pFJ8zzsIAhWz1uAty0q-2FI8KKlTJsBgTDduSctNaomAo08P42nSkElBlafTQuR2JSon8ITYhvc5fSyAMXvjFyEcT7jynQs9vrgjPFIP1Ldc8rrTq-2FNkq7wmyBrwM5yX-2BGa0dp3MenRMyfe-2BAJL8U7-2FVmDWMiQEFWuiL1q4RrH6fimcSNJPJ2uJMZbnIXTKKeggtbjCvGqReiUn9wXIKLz

Next Steps for You

Project Developers

Start taking a look at which data licensing model works for your project moving forward — directly
licensed or user-supported. Once you’ve decided, you’ll need to register for a new v4 API key (your
old key will continue to work until the old APIs are turned off at the end of March 2021).

You can register for a new key on your dashboard by navigating to TheTVDB, selecting Dashboard
from the dropdown in the upper right, and then clicking on API Keys.

The v4 API is accessible at https://api4.thetvdb.com/v4/, with documentation here. You can also view a
current list of known issues here, and we'll be updating this list throughout the launch of the API.

End Users

Stay tuned to your respective projects to find out whether you'll need to sign up for an individual
subscription or not. If you want to support our project regardless of what your programs do, or just
want to remove ads on the site right away, we’d love for you to subscribe.


https://u10505776.ct.sendgrid.net/ls/click?upn=xMYYCP13hVd-2BZPpbVcMPHUvnWmyUF4fH-2BFtUn4cEuS5KtPpTl6KAbJysAe7U3gbbOfEwo4Bm-2Fd1-2BqdK0yuT3MA-3D-3DZrun_KbEjS7otWo9cjcReLKW3lX4Vti-2F5BCkDSQOespiSiBtzMcOoQN-2B6ZN5pyIsD66clOOlOz2ITkz6banCrO18fALOqMwjxtbzS9Uo6x6NLsYpIyMp-2FdiSmdta7SGAGkR5ymb-2BktQrGFv54x-2BIhsES-2Fe5epHqRjqt5JL3Pw9SvdFjXDUwUrdqwoHr9zv-2Be7otGdudw3-2B8MasEGWm4HbQTzFlN5hUSMdDDvb8xncAIrA33eZJMhjl7p5k5pjt0-2BSEZf6SVabTRH7RkwpPAUyXpNN5X2s6MtS3iA-2BimT1WK3DaiAWXpgcbbebA4X9I6ZGYcrU8jeKv-2BfOXGNSJnGE79WMxOt92zHEKTm-2Frudqi3vv-2BJ73gblNuq4k4JU7FRfqap2wJpZMMKrh7CUwceKiplk3ydtDFfuXWZp-2BoLHzzqNV4fKBXJJ1GbvfI2CNMNUawAQd
https://u10505776.ct.sendgrid.net/ls/click?upn=xMYYCP13hVd-2BZPpbVcMPHRcsSHv3CICrlXcsz-2Fow7sUO-2BMdXLlHhhCwgT4oRqk3C71ZPq3hkrIP8Psk9KZeZACoVLNFNIAal2OuWHvn8DfQ-3D-0YZ_KbEjS7otWo9cjcReLKW3lX4Vti-2F5BCkDSQOespiSiBtzMcOoQN-2B6ZN5pyIsD66clOOlOz2ITkz6banCrO18fALOqMwjxtbzS9Uo6x6NLsYpIyMp-2FdiSmdta7SGAGkR5ymb-2BktQrGFv54x-2BIhsES-2Fe5epHqRjqt5JL3Pw9SvdFjXDUwUrdqwoHr9zv-2Be7otGdudw3-2B8MasEGWm4HbQTzFlN5hUSMdDDvb8xncAIrA33fCbeZvLuaCCY-2FFoSaGMN-2F7UF4k8vGbWKikCtFC6TnfNnMWiIMvXxdHInJskaiMu7UFjEJC3v5OCAmHCFGE4Y-2BP0pxaiccmpXBQB-2BhRi9WMFPRmdAPB9Eyuz8ScYCMwf-2FIUc4x2I3mpYsgsl7IhjsmFPP5vcywA7wdqC6xsIixrBbcHSt51OG-2FiDEGzquIc7nJsKE-2FscBeVd37uon6XJDnT
https://u10505776.ct.sendgrid.net/ls/click?upn=xMYYCP13hVd-2BZPpbVcMPHS5msbQlVdBOmSSbwwRr3-2BQH1HU-2FZeiIdy8qT7rpJi2UWpmY_KbEjS7otWo9cjcReLKW3lX4Vti-2F5BCkDSQOespiSiBtzMcOoQN-2B6ZN5pyIsD66clOOlOz2ITkz6banCrO18fALOqMwjxtbzS9Uo6x6NLsYpIyMp-2FdiSmdta7SGAGkR5ymb-2BktQrGFv54x-2BIhsES-2Fe5epHqRjqt5JL3Pw9SvdFjXDUwUrdqwoHr9zv-2Be7otGdudw3-2B8MasEGWm4HbQTzFlN5hUSMdDDvb8xncAIrA33c56l359xjOwegqOitfqV-2F-2FeUmD5PEFPUvCWHjuZ0BM4H01E6cZ-2FKZYYTzhho8rUg6e32Z7xg8XDTqcIFnWAingGivPRxmEbEETR5Ed00qw8ZlygJh-2BJ1p-2Bb5DtSvGygeR7Cz76IwIkrtws7erCUxphUFCaXeL-2BdC7M4GhqJ3L64Rlq95PuofEcxX9OVpxKir8RXNeeFbz-2FkS36Y0Y35u2p
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